
Joice for Care Providers

Do you provide care for elderly 
or disabled clients who at times 
feel isolated and lonely? 

Do you get too many false 
alarms? 

Are you concerned about your 
night watch working e�ectively?

 

myJoice can help! 

 
Do you wish there was a 
more e�ective means of 
communication for your 
clients, and a simple way 
to monitor their well 
being?



 
 
 

 

  

Joice for Care Providers

Joice can also be used for remote night supervision. An optional night vision camera makes 
it possible to verify that the client is sound asleep. This feature improves client safety, reduces 
sleep interruptions and helps avoid false alarms. 

Using Joice will decrease unnecessary client home visits while resources can be directed to 
those in real need of physical presence. Care professionals are just a click away from seeing 
and talking to their clients, and can easily follow up on their daily status and well being. At 
the same time, the clients will bene�t from having a simple way to visually interact with 
family and friends. Joice makes your care services more e�cient while simultaneously 
improving the quality of life for your clients and their families.  

Our solution consists of two components. In the client’s home, the equipment consists of the 
Joice box (handset), a set-top box and a web camera. The equipment is co-located with the 
client’s existing TV set and is also connected to a broadband internet connection. With this 
set up, the user is able to make video calls to family, friends and care professionals through 
their own TV set. The Joice box handset is especially designed for ease of use.

Joiceis a TV-phone that will provide your elderly or disabled clients with easy access to 
family members, friends and care professionals. This unique solution enables you as a care 
provider to better meet the needs of your clients while also making your services more 
e�cient.  Joice is incredibly user friendly. The client does not need to use a computer and 
the visual contact and sound is provided through the user’s own TV set. The care provider 
uses a computer application to communicate with each client and manage multiple client 
interactions.



 

Om myJoice 
myJoice lanserade”Världens enklaste TV telefon” Joice på den svenska marknaden i december 2008. myJoice ar 
ett svenskt bolag som grundades 2006 med fokus på att med hjälp av teknik minska ensamhet for äldre 
personer. Vi nns i Stockholm, Göteborg och Malmö. Läs mer om oss och vad vi kan göra för er på 
www.myjoice.com/sv/vardgivare 

Om
myJ

         

Joice connects caregivers, families and care recipients.        

          Produktattribut  
Bildbaserad 
uppringning 

Man ser på TVn en bild av den man skall ringa. Detta är mycket 
kraftfullt vid bl a demens då det kan vara svårt att komma ihåg namn 
och telefonnummer. 

Stor enkel kontroll  Navigationen sker med joiceboxen som är ergonomiskt framtagen med 
ett stort antal äldre personer.Knapparna är upplysta, gummerade och 
väl separerade. 

Inkommande samtal Inkommande samtal bryter automatiskt Tvprogrammet man tittar på. 
Om TVn är avstängd väcker de TVn till liv automatiskt. 

Personi ering Det nns stora möjligheter att anpassa systemet efter förutsättningarna 
av brukaren – koppling mot hörselslinga, automatisk uppkoppling av 
samtal mm. 

Fjärrstyrning Samtliga inställningar på joiceboxen kan ärrstyras från vilken dator 
som helst och från varsomhelst i världen. 

Fjärradministration Joiceboxen kan radministreras och ärrsupporteras från vilken dator 
som helst och från varsomhelst i världen. 

Eskalering Vid ”inget svar” kopplas samtal vidare till en vanlig telefon eller 
mobiltelefon. Detta skapar tryggheten  att alltid kunna bli nådd. 

TV-styrning Joiceboxen tar automatiskt över TV-kontrollen och byter kanaler vid 
behov. Den vanlig rkontrollen behöver inte användas. 

   Tekniska data  
Joiceboxen  
Modell nummer RFPSE3183520011 
Kommunikationsprotokoll SIP, H264, g711, Speex-wb, g729 
Bandbreddskrav  <400kbit  bidirectional 
Nätverk 10/100 RJ-45 or 802.11B/G WIFI  
Kamera UVC compatible USB camera. 6mega pixel Kinstone camera included 
Ström 12VDC, 500mA 
Vikt 1.9kg 
Certi ering CE, Rohs 
PCmjukvaran  
Operativsystem PC, Linux (alternativ mjukvara for MAC nns) 

Product Attributes
Image-based dialing  The user sees an image of the person he or she wants to call. Face 
    recognition is is a helpful tool for the elderly, or people with dementia 
    or cognitive disability. 
Large and user friendly  Navigation is done with the ergonomically designed joicebox 
remote control   (handset). The buttons are illuminated, rubberized and well separated 
    for easy manipulation.
Incoming calls   Incoming calls automatically interrupt the TV program. If the TV is 

    incoming calls.
Personalization   There are several ways to adapt the system to suit the needs of the 

    call forwarding to a regular telephone.

Administration   connected to the internet.    
Call Forwarding  In the case of "no answer", the call may be automatically forwarded to 
    a standard telephone or cell phone. This generates additional safety 
    options of always being within reach.
TV Control   The Joicebox automatically switches the TV over to the Joice system 
    when someone calls, so the TV remote control is not needed.

Technical data 
The Joicebox:
Model Number   RFPSE3183520011
Communication protocols SIP, H264, g711, Speex-wb, g729
Bandwidth Requirements > 400kbit  bidirectional
Network   10/100 RJ-45 or 802.11B/G WIFI
Camera    UVC compatible USB camera. 6mega pixel Kinstone camera included
Current power   12VDC, 500mA
Weight    1.9kg

PC software:
Operating Systems  PC, Linux (alternative software for Mac)
Computer Requirements 1GB of RAM, 20MB hard disk, 1GHZ processor, webcam, speakers and 
    microphone

Joice connects care providers, families and care recipients.



 

  

   

 

  

 
 

Technical data for Night Patrol  

 

            "Night Patrol" camera 

Cockpit   
Cockpit is an administrative tool used to manage a large number of clients connected with Joice. The software is 

. 

Product Features  
Användaradministration ektiv gruppadministration av en stor 

mängd joiceanvändare, anteckningar, 
delade kontakter 

Status Möjlighet att direkt se driftstatus på 
utrustningen hos vårdtagarna för att 
kunna vidta åtgärder i händels av olika fel 
och driftstopp. 

Monitorering ktiv monitorering av ett antal 
nattpatruller med direktkoppling mot 
vårdtagarna. Med ett knapptryck kan ett 
tvåvägs joicesamtal initieras. 

Rapporter Möjlighet att ta ut olika typer av 
kommunukationsrapporter, samtalsloggar 
mm. 

 

Bildsensor 1-4 CMOS 
Minimum ljus 1lux 
Nätverk Ethernet eller w  
Strömförbrukning 3.75W, 5V DC 
Infraröda linser  30st 
Nattsynsräckvidd 12m 
Upplösning 640 480 VGA 
Framerate 30fps 
Mått  85 gånger 85 gånger 30 mm 

Enkel administration 

 

 Simple to use monitoring 
 function.    

 

Image Sensor   1-4 CMOS
Minimum light   1lux

Power consumption  3.75W, 5V DC
Infrared lenses   30pc
Night Visual Range  12m
Resolution   640 480 VGA
Framerate   30fps
Dimensions   85 times 85 times 30 mm

About us
myJoice launched Joice -The World's Easiest TV Phone on the European market in 2008. Our business focus is to 
create technology that helps reduce loneliness among the elderly and people with disabilities. Our head o�ce is 
located in Sweden and we have a strong partner network with representation across Europe, North America and 
Japan. Contact us to locate a partner near you. Visit our homepage at: www.myjoice.com 

Easy administration.

    number of Joice users with shared 
    contacts and notes.
Status    The possibility to directly see the 
    operational status of any equipment 
     in the clients home.

    Night Patrols with direct access to the 
    clients . A two-way call is initiated with 
    the simple click of a button.

    of communication reports, call logs, 
    etc.

Technical data for Night Patrol

Optional Features - Night Patrol

A night vision camera makes it possible for the care provider to monitor the client remotely. This Night Patrol 
camera is placed in the sleeping area of the client and will operate in a completely dark room. Care providers log 
in to the Night Patrol using the PC application. When necessary, the client can be contacted on the Joice TV 
phone for dialogue. The care provider can also use the Night Patrol camera to monitor clients from a cell phone.

‘


