
Do you need 
more help?
Detailed manuals and more information are 
available on http://www.myjoice/faq/ or 
e-mail help@myjoice.com

We’d love to help you!
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Settings
1. �This is the first screen you will see on 

your TV. Follow the instructions given.

2. �When you are finished you can make 
 a test call to be sure everything is working. 
Now the installation is finished!

3. �Using a computer and a web browser, 
you can now go to  
http://settings.myjoice.com to add 
more contacts for you to call.

This appliance complies with the current EU directives on meeting standards for 
the CE mark and thus meets the requirements for electrical and electronic equip-
ment (EMC regulations, regulations and regulations for low voltage equipment). 
MyJoice is a trademark or registered trademark of myJoice AB in Sweden and 
in other countries. Other brand and product names are trademarks or registered 
trademarks of their respective holders. 
Information is subject to change without notice. 
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Before you get 
started make sure 
these are included 
in the package:
Joicebox
Blackbox
USB Camera
Antenna
Two Power Adaptors
SCART cable

Also make sure  
you have:
Internet Connection 
Subscription with myJoice

More than words
getting started



Joicebox

Blackbox

FOR BEST RESULT
If you have already connected another 
product to the TV’s SCART socket, 
unplug it and replace it in the Joicebox’s 
right-hand side SCART socket.
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A guide on your screen will help you proceed

1. Connect WLAN antenna or network cable 
(depending on internet connection) to the 
Blackbox

2. Connect the large SCART cable to the 
Blackbox and to the TV as seen in the 
illustration

3. Connect the USB Camera to the Blackbox 
and place on top of the TV

4. Connect Power Adapter to the Blackbox

5. Connect Power Adapter underneath the 
Joicebox
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Installation of 
Joice Package

Turn on the TV!
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Start Here!
Start by checking that you have a 
functioning internet connection. 
Your ISP will give you instructions 
for this. The Blackbox can be 
connected to the internet both with a 
network cable and with wireless 
connection (WLAN). 

We recommend connection 
with a network cable.


